Communicate hot deals or free delivery when you the most need it
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InteliWISE Virtual Agent

InteliWise solution is a dynamic interactive
customer engagement tool for your site.
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» Define sales messages or use scripts

e Set Triggers to target precisely (i.e when customers
just abandon shopping cart )

eGet a full visibility into CTR, conversion or sales
reports

* From 549 a month, instant set up

GET your FREE TRIAL NOW www.inteliwise.com

@ Inteliwise

What is an eCommerce

Virtual Agent?

A ecommerce software that
helps to increase conversions
and decrease shopping cart
abandonment by enabling to
target important sales messages
(free delivery, discount, bundle)
to shoppers in a precise moment.

Real Time Site & Performance Monitoring with InteliWISE tools

Selection from Dashboard View

Usage ©
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Add more intelligent Feedback widget to your site

or store
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Please share your ideas with us!
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*Reach out for a feedback in right moment (many
triggers)

eLearn what your customers want - in their exact
words (Real Time Reporting)

eCustomize (look & feel, avatar)

e From $19 a month, instant set up

GET your FREE TRIAL NOW www.inteliwise.com

@ Inteliwise

What is a Feedback
Virtual Assistant?

It’s an intelligent side tab
widget for feedback and
leads, that gives you
unbeatable Real Time
Performance Monitoring

Usage @
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Enhance your customer service with intelligent chat Virtual Agent

Type your question here... o)
= What is a Virtual Agent for
§ customer support?
2
% AN g;o‘flﬁzsr:( 2&0& A powerful web — self — service
your TAQ web page software that understands intent

of customers’ problems and
provides instant responses, at a
stunning cost of below $0.10 per
interaction. Works like an

< — - “Provideg fagk and
inkuikive Q&L

I'm here to help you!

| am an automated Live Chat Agent. I've
learned all of this site’s Questions & Answers!
Do not worry about the form of your question —
my innovative Natural Language Processing

system allows me to provide all the information —
st _- ;‘:fg;f ;;3 e automated FAQ help system with
& Move to Panel 1 intelligent live chat.
« Powerful intent — based search with automated e e P . pocpo et il e[S ooty
chat Usage ©
e web — based Tools for building Q&A -/ 121.453 visis 1/ 45.236 Unique Users
e a full visibility into questions, problems, chats I/ 28.764 chass € 67% Newusers
* From $299 a month, we can help set it up € 23.7% chatrate o/ 8.7 Avg ChatDuration
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Real Time Site & Performance Monitoring with InteliWISE tools

Selection from Dashboard View

Examples:

e Why shoppers DID NOT buy your
product or service (what were the
obstacles)

* How many customers that started chat
DID buy product or service

e Which script or sales messages led to
the highest /lowest sales

e What information is lacking (in the
product presentation)

e Transcript of all customer
conversations (virtual chats)

Usage @
v/ 121.453 visits v/ 45.236 Unique Users
f~ 28.764 cChats = 67% NewUsers

> 23.7% ChatRate |~/ 8.7S Avg ChatDuration

Scripts & Triggers Funnel 0
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Engagement tools — Triggers — for selection of a precise moment

when to reach out to customers
Selection from Panel View

Trigger type: Elapsed Time)
Elapsed Time

TRIGGER COM User visited specific page
Defined numb |jser visited one of the following pages

Define time User visited all of the following pages

User visited any page(s) except for

Number of visited pages

User wants to leave your website

GET your FREE TRIAL NOW www.inteliwise.com
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Messages & scripts: get important messages to your customers
Selection from Panel View
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! Do not hesitate to share your ideas with us. §
will allow us to better suit your needs! z
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GET your FREE TRIAL NOW www.inteliwise.com
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Customization tools: Look & Feel, avatars, photos, colors
Selection from Panel View
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